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Multicultural Issues in Educational Technology

Are computers the ‘mind tool?’ Is the Internet a force for freedom? Or does modern technology have a bias of its own as implied in various terms and phrases I’ve come across in my readings: “members of the computer culture,” “technocentrism,” “technophile,” the “virtual class,” and “let them eat laptops?”

I decided I would try to find what were the broad issues in my field relating to multicultural education. Before starting this project, I reasoned that since technology is more part of the infrastructure or in the background, primarily a tool to be used by teachers of the various subject areas in the curriculum, that there couldn’t be too many issues relating directly to technology itself. I predicted to myself that I would find articles relating to access as constrained by finances or perhaps by gender. Imagine my surprise when I found all the following issues:

(The innate bias of technology itself

Technology was conceived and designed by the dominant (Western) cultural group, with values predominant in the fields of science and engineering. Studies have shown that had other cultures had a voice in the design of hardware and software, these might not look exactly as they do today. The problem then lies with using this tool in the education process in a way that recognizes and adapts to cultural differences.

(The attitudes of technologists themselves. 

Technologists are the people who deliver technology to the schools. Many who enter the field of Educational Technology do not have as background the field of education. Another difference is that while support for multicultural education comes from “grass roots” and political movements, the driving force behind technology is business and industry. Technologists have been described as technocentric and technophiles. Both terms refer to the belief that technology can be used to solve all problems.

Outcropping concerns of multicultural education proponents are as follows:

(The use of technology to reinforce current social inequities.

Multicultural education proponents fear that technology may only widen the gap by creating an information underclass “composed of the economically poor, the elderly, the undereducated, the racially and ethnically oppressed, the unemployed and underemployed, the physically handicapped, and the imprisoned.” 

Indeed access to technology is one of the issues in our field – whether we talk about small rural schools, or inner city schools that simply cannot afford to keep up with the Jones’s, or the lack of presence of women and minorities reflected in the numbers of “heavy computer users.” In the case of funding, educators in poorer schools may see technology as competing with more basic and urgent needs such as maintenance and repair of the building itself, and providing for the health and protection of students.

(Quality issues in the educational experiences of students not in the dominant cultural group.

Technology was originally housed with the math and sciences and to this day enjoys a predominant position in those areas. The funding is there. Students use computers creatively and to construct knowledge. Women and minorities have historically had difficulty gaining access into math and sciences. They are more likely to experience the computer for routine work, clerical tasks or remediation and tutorials. Instead of allowing their imaginations to run free, the computer is much more controlling in these uses.

Following are some of the resources I’ve found that describe issues in Educational Technology as they relate to Multicultural Education.
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